
 

 

 

 

 

 

 
 

 

Agentic Works 

Agentic Works deploys locally hosted AI agents that turn your data into automated 

workflows, enabling you to cut manual work, tighten compliance, and see 

measurable returns in weeks. 
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Mission 
We turn scattered enterprise data into secure, autonomous action by 

deploying locally hosted AI agents with human-in-the-loop checkpoints that 

eliminate repetitive work, protect sensitive information, and free teams to 

focus on higher-value outcomes. 

 

 

Vision 
Smarter systems. Local control. Real results 

We envision a world where enterprises of all sizes can easily and efficiently 

leverage AI agents to drive their ever-changing businesses forward, all while 

maintaining data privacy and sovereignty. 

 

 

The problem we solve 
●​ Data lives in silos, so teams spend time searching, copying, and fixing 

information. 

●​ Off-the-shelf AI exposes sensitive data to external providers. 

●​ Automation that lacks context creates noise, mistrust, and errors. 
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Our solution 
●​ Local-first deployment options that keep data where you need it. 

●​ Context-aware automation that performs actions inside your systems. 

●​ Plug-in connectors and a standards-based control layer so integrations 

are secure and maintainable. 

 

 

Main value propositions 

Sovereignty and security by design 

We keep your data where you decide: on premises, or in a managed 

instance governed by your policies. Fine-grained access control and 

multi-tenant isolation protect intellectual property and client records. 

Real example: A law firm runs contract analysis inside its network so client 

files never leave the office, while automated clause checks speed reviews. 

Actionable automation, not just insight 

Our agents move beyond answers to perform work: they update ERPs, open 

and route tickets, schedule remediation, and raise issues to humans when 

judgment is required. 

Real example: A finance team cuts invoice processing from hours to minutes 

because agents post payments, reconcile entries, and flag exceptions 

automatically. 
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Deep contextual intelligence 

We combine semantic vectors with graph relationships so decisions reflect 

both meaning and business context, including people, processes, and 

contracts. This reduces false positives and produces smarter actions. 

Real example: A manufacturer correlates machine logs, bill of materials 

changes, and supplier lead times to trigger preemptive part orders before 

production stalls. 

Seamless enterprise integration 

Inbound-only connectors to SAP, Odoo, Salesforce, and common platforms 

enable fast pilots without opening broad external access. This lets you prove 

value quickly while keeping your systems closed to unnecessary traffic. 

Real example: An online retailer recovers abandoned carts and personalizes 

offers in real time through CRM hooks and chat integrations. 

Predictable economics and rapid return 

Per-node subscriptions and tiered hosting let you pilot where it matters and 

scale where the math works. Pricing is transparent, so business owners can 

calculate payback and prioritize deployments. 

Real example: A regional bank runs three compliance monitoring agents and 

achieves a six to nine-month payback by cutting manual review costs. 

Future-proof extensibility 

Built on open standards such as MCP with a plug-in architecture, the platform 

accepts new models, voice modules, and predictive components without a 

platform swap. Your investment stays state-of-the-art. 
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Real example: Multi-site plants send vetted, anonymized model summaries 

to HQ for cryptographic signing and safe deployment, improving predictive 

maintenance across the network without exposing raw telemetry. 

 

 

What we offer 

Agentic Works Platform (Core) 

Central management for tenant data, semantic pipeline, vector + graph DBs, 

RBAC, and orchestration of agentic workflows. One place to manage all 

agents, data pipelines, and security policies. 

Autonomous Agents (Agent Nodes) 

 Task-scoped agent modules that read context, reason with LLMs, and 

execute actions (invoice automation, ticket triage, cart recovery, compliance 

monitoring). Per-node economics and fast time-to-value. 

Retrieval Hub (RAG Engine) 

Weaviate-style vector store + graph DB and MCP orchestration for precise, 

auditable answers and context-aware summaries. Reduces hallucinations; 

delivers up-to-date responses. 
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Integration Hub (Connectors & SDK) 

Prebuilt, inbound-only connectors for SAP, Odoo, Salesforce, Workday, 

Shopify, Zendesk, Slack, Teams, BI tools, and more, plus SDK for custom 

connectors. Fast, secure pilots with minimal security surface. 

Model Hosting Appliance (On-Prem) 

Hardened appliance for local LLM hosting, embeddings, vector DB, and agent 

runtime. Ideal for air-gapped and highly regulated environments. Predictable 

latency, full data sovereignty. 

Managed Cloud Service (Private Tenant) 

Secure, fully managed hosting with SLAs, backups, and compliance tooling. 

Fast onboarding with managed operations. 

Analytics & Insights Suite 

Dashboards, KPI trackers, and audit logs for agent performance, ROI, 

compliance events, and model drift. Makes automation outcomes visible and 

auditable. 

Voice & Multichannel Module 

Voice interface, IVR connectors, and omni-channel chat 

(SMS/WhatsApp/Telegram/ManyChat). Extend agents to customer and 

employee touchpoints. 
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Professional Services 

Pilot scoping, integration engineering, workflow design, fine-tuning, training, 

and managed operations. 

 

 

Our core features 
●​ Tenant and user management with hierarchical roles and RBAC. 

●​ Intelligent ingestion pipeline: file → text → semantic chunk → metadata. 

●​ Vector database for semantic retrieval and a graph database for 

contextual relations. 

●​ Agentic workflow engine that maps events to LLM instructions and 

actions. 

●​ Supports the Model Context Protocol for secure model context and 

scheduled update windows for controlled installs. 

●​ Compatible with hundreds of inbound connectors, including SAP, 

Odoo, Salesforce, Microsoft Azure AD, AWS, Google Cloud, Slack, Teams, 

Zendesk, Shopify, and more. 

●​ Built-in self-hosted Nextcloud for secure collaboration. 

●​ Self-hosted LLM hosting on proprietary or customer hardware, with 

fine-tuning services. 
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Key benefits 
●​ Keep data under your control: On-prem or managed hosting options. 

●​ From insight to action: Agents update systems and trigger workflows. 

●​ Context you can trust: Vector + graph for smarter automation. 

●​ Fast pilots, predictable scale: Per-node pricing and tiered hosting. 

●​ Enterprise-ready: RBAC, SSO/MFA, audit logging, HA clusters, and ISO 

roadmap. 

 

 

Typical use cases 
●​ Contract review automation for legal & professional services. 

●​ Compliance monitoring and KYC for financial services. 

●​ Inventory alerts & predictive maintenance for manufacturing. 

●​ Cart recovery and 24/7 support automation for e-commerce. 

 

 

SLA & support 
●​ On-prem appliance includes remote ops support and coordinated 

offline update windows. 

●​ Backup, disaster recovery, and compliance packages available per 

service tier. 

●​ We offer several levels of support. 
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Security & compliance 
●​ Data locality and EU/international compliance by design. 

●​ NG Firewall, SSO, OAuth2/OpenID/SAML, MFA, fine-grained RBAC, audit 

trails, and HA clusters. 

●​ ISO 27001 / 42001 certification roadmap in progress; documentation 

and audit support included in enterprise packages. 

 

 

Integrations & partners 
●​ Native connectors for major CRMs, ERPs, BI tools, collaboration 

platforms, and e-commerce systems. 

●​ Channel and platform partner opportunities are available, especially for 

commerce and messaging integrations such as Shopify for retail 

partners.  

●​ Chat and omnichannel automation are supported through partners 

such as ManyChat for Messenger, Instagram, WhatsApp, and SMS 

integrations. 

 

 

Contact us 
Email: info@agentic-works.com 

Call: +34 646488771 
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